FAQ

Member Benefits
Frequently Asked Questions

Q: What is the Member Benefits program?

Q: Does it cost me anything to sign up?

A: Townsquare Interactive has partnered with top
brands, such as Office Depot and Hyundai, to provide
exclusive offers and discounts to our clients.

A: It does not cost you anything- it’s 100% FREE!

Q: Who is qualified for Member Benefits?

A: There is no limit! Feel free to take advantage of as
many offers as you please.

A: All Townsquare Interactive clients are qualified!

Q: How do I sign up for Member Benefits?
A: Browse the Member Benefits page to find the
brands that interest you most, click on the logo to learn
more, and enroll to begin reaping the benefits!

Q: How do I receive my username and password?
A: Your username and password is the same as your
Townsquare Interactive dashboard login. Doesn’t sound
familiar? Get in touch with your Digital Specialist- they
will have your login information! You can also fill out
this form.

Q: How do I reset my password?
A: Go to the Member Benefits login page, and click on
“Lost your password?”. Enter your email address, press
submit and we’ll email you a link where you can create
a new password.

Q: How many benefits can I sign up for?

Q: Why is Townsquare Interactive offering this?
A: You deserve it! We understand you need more than a
well-facilitated web presence from Townsquare Interactive to keep your small business running smoothly.
We’ve built relationships with these brands and want to
share all of the benefits with you.

Q: What happens after I sign up for Member
Benefits?
A: Start redeeming your discounts and save!

Q: If I have additional questions about Member
Benefits, who do I contact?
A: Contact your Digital Specialist, they will be able to
answer any Member Benefits questions you may have.
You also have the ability to fill out this quick form.

